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“Half the money 1
spend on advertising is
wasted; the trouble i1s, 1
don't know which

half.”

- John Wanamaker

US Department Store Merchant
(1838-1922)
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Build your
Brand Properly
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WE PLAN TO GET BALK

ON TRACK BY MAKING A
VIRAL VIDEO INVOLVING
OUR BRAND, A DANCING

BABY AND (ATS THAT
LOOK LIKE DICTATORS
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Strategy BEFORE tactics

fif‘f B.usiness

Australian Government

» Start with the customer, not
products and services
» Thorough market research
» Set an objective for this year
» Marketing then comes down to:
» Who are we targeting?
» How are we positioning?
» Who do we want them to do?
» Don’t be “all things to all people”
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Brand Building drives growth
60/40 emotional, brand-building vs. targeted and rational

Brand building
Sales activation Long term sales growth
Short term sales uplifts, Reduced price sensitivity F\j\
but no long term growth ama =
[ —

Sales uplift over base

7 ﬁ

Short term effects dominate ~6 months

9

Time Source: Binet & Fiedd 2013rs:






2 very different approaches
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A fall in ad campaign effectiveness

2.0

‘.9
1.8

I.7

106 |

l.s

1.4

1.3
l.2

Average number of ‘very large business effects’®

2006 2008 2010 2012 2014 2016

Source IPA Databank, 1998-2016 cose studies {dota is aggregated over fen years for statistical reliability)
*Profit, soles, market share, penetration, loyally and price sensitivity



15 min challenge

XYY |B

SMEs approaching their
four-year anniversary are
entering the highest-risk period
for business failure

Entities that have been active
between 0-3 years have lowest
adverse findings, followed by
entities active for 13-18 years

As the entity size by number
of employees increases,
the number of adverse findings
also increase

A

Construction makes up the

largest percentage of credit
g active SMEs (25%)...

i

e

N

The largest increase
in adverse findings is when the
other interests of the Directors
are included
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Accountlng

”Sydney vs. r\x/owmg
Tax

) co structlon
Accountants usinesses”’
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Build a High
Performing
Website
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H&R BLOCK 132325 M / ONLINE TAX LOGIN ) Q
TAX ACCOUNTANTS 3 :

INDIVIDUAL TAX v SMALL BUSINESS v SMSF & FINANCIAL ADVICE v TAX TRAINING SCHOOL v TAX TOOLS & ADVICE v CONTACT US

Find your nearest office

Book an appointment or just walk into one of our 470 offices across

Suburb or Postcode

3 simple ways to lodge your tax return:




H&R BLOCK 132325 M /\ ONLINE TAX LOGIN \) Q

TAX ACCOUNTANTS
INDIVIDUAL TAX v SMALL BUSINESS v SMSF & FINANCIAL ADVICE v TAX TRAINING SCHOOL v TAX TOOLS & ADVICE v CONTACT US
[
Sole Trader & Partnerships Company & Trust Bookkeeping
If your business is set up as a sole trader or partnership, Let us help you navigate the accounting and tax Expert set up and support, we'll take the time and hassle l

we can help you. responsibilities that comes with running a business. out of managing your books.

Book an appointment or just walk into one of our 470 offices across

Suburb or Postcode

3 simple ways to lodge your tax return:

0 [ a] =h



H&R BLOCK 132325 m ( ONLINETAXLOGIN | Q
TAX ACCOUNTANTS : 2

INDIVIDUAL TAX v SMALL BUSINESS v SMSF & FINANCIAL ADVICE v TAX TRAINING SCHOOL v TAX TOOLS & ADVICE v CONTACT US

Sole Trader & Partnerships Tax Returns

Tax returns from $280*

FIND YOUR NEAREST OFFICE

Taking care of business at tax time Maximum refund guarantee
Make sure your tax is airtight; don't let opportunities to claim pass you by. If we've made an error that entitles you to a larger refund, we'll refund
As Australia’s leading taxation experts, we're on top of every tax change your preparation fee and file an amendment with the ATO, up to 2 years

that can shape or break your small business. Let us take tax time off your after original notice of assessment. We've put this in place to make sure
desk sooner so you can get on with business. If your business is setup as  we catch all the claims to get you ahead.

mommle bvmddae A mmvbmmvmlnim ciim Aamem Al v



nltSChke HOME SERVICES ~ MEDICAL PROFESSIONALS ~ ABOUT Us ~ BLOG ~ PODCAST ~ CONTACT -~
nancarrow

Chartered Accountants

in f ¥

Accountants for life.

Nitschke Nancarrow Chartered Accountants

( WHAT WE DO ) WHO WE ARE




nitschke HOME SERVICES ~ MEDICAL PROFESSIONALS ~ ABOUT US ~ BLOG ~ PODCAST ~ CONTACT ~
nancarrow

Chartered Accountants

in f ¥

D WHY THEY SE US ! NITSCHKE NANQ{RROW BLOG

Blogs, features and

Kym Nitschke and the'téam reg
insights.

Services

Tax & Financial Statements 1 Financial Planning
Our team are experts in tax and reporting, whether that's working on Our financial planning expertise is extensive. We offer expert advice on
current issues or planning for the future. insurance and the potential tax benefits, including income protection,

. . N : life insurance, trauma insurance and TPD insurance.
We work with you on budgeting, minimising tax, benchmarking,

corporate structures, company setups, Division 7A Agreements, late We can help with the transition to retirement that may include

Indaamantc ramiccinn nf nanaltiac and infaract nrafit anahcic and arraccing crinaranniiafinn antitlamante and advira shanit nancianc
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Chartered Accountants
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How to Choose Medical Practice What Doctors Need to Know Doctors: Should You Charge a
Management Software About Novated Leases Gap?

PUBLISHED ON OCTOBER 25, 2018 PUBLISHED ON OCTOBER 21, 2018 PUBLISHED ON OCTOBER 14, 2018

As a doctor, are you too busy to try keeping up with the Novated leases can be a big help to some doctors, but Medical specialists and private practice doctors who
latest in... not a great idea... charge a gap for their services are being...
READMORE TTIEOTTEE O T o

B
NOZ .
LPED.
frtcrp . -
L LS T

AR T
SReseteer -
e

s

What You Need to Know About How to Hire and Retain Doctors At How Doctors Can Deal With Debt
Medical Indemnity Insurance Your Medical Practice PUBLISHED ON SEPTEMBER 24, 2018



nitschke HOME SERVICES ~ MEDICAL PROFESSIONALS ~ ABOUT US ~ BLOG ~ PODCAST ~ CONTACT ~
nancarrow
Chartered Accountants
in f ¥
@ Glen Benveniste Testimonial - Nitschke N... © ad @ Dr. Matt McDonald Testimenial=Nitschke ... & ~»
g Watch later  Share Watch later  Share

Dr. Matt McDonald

f‘ Neuro & Spinal Surgeon
x a -

Va§cu|ar Surgﬁ

Testimonials

Leah Badger

THANK YOU KYM! | am so excited, | just saw my tax return dividend, wahoo! Thank
you so much for doing it and so quickly! I am just thrilled! Many, many thanks!




CHARTERED ACCOUNTANTS

4
» SHAKESPEARE
q

PEACE OF MIND IN KNOWING THAT A TAX EXPERT
IS ATTENDING TO ALL OF YQR TAX OBLIGATIONS

Our tax specialists will not only ensure that you afgelways compliant with your

regulatory tax obligations but will also provide pr al, leading edge tax advice .

READ MORE

HOME

ABOUT

SERVICES

RESOURCES

L 089321 2111

CONTACT US CAREERS




Home Our People v  AboutAspect v  News Contact . 08 9227 9400 f in &

\

A S P E C T Business Tax Accounting & Bookkeeping & Self Managed

Consulting / Coaching Advice Compliance Management Superannuation Funds

ACCOUNTANTS & ADVISORS

taking you into account

Vo o Ei i &

Business Tax Accounting & Bookkeeping & Self Managed
Consulting / Coaching Advice Compliance Management Superannuation Funds
LEARN MORE © LEARN MORE @ LEARN MORE © LEARN MORE @ LEARN MORE ©

Speak with an advisor today
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LINDA
McGOWAN: PHONE (03) 9383 2700

Strategies & Solutions for Business E admin@lindamcgowan.com.au | A Tst Floor, 52 Holmes St, Brunswick VIC 3056

HOME ABOUT US ~ SERVICES ~ INDUSTRIES ~ BLOG OUR RESOURCES ~ CONTACT US

Accounting Taxation & GST
Benchmarking
(’ Linda McGowan Pty Ltd . o ~» Arrange Your FREE
ATTENTI Bookkeeping pg e e No-Obligation Meeting
Business Coaching i Either phone us on (03) 9383 2700
Business Planning orcomplete the form below

Business Structures

Buying A Business First Name

Cloud Accounting

. : . E-mail
Financial Planning

If You're Look | :quas nt Who :
Ph

Can HElp Yo Insurances is and
Massively Loans & Mortgages 'S eee Arrange my FREE meeting

Management Consulting

one

We Respect Your Privacy
Marketing

Primary Production & Farmers

Recession Proof Your Business

NICHE INDUSTRIES

- - - - °
https://www.lindamcgowan.com.au/services/ cession Planning n rn f h g n | | | Qf




We regularly visit clients at their place of
business and communicate through our
Ll N DA quarterly client newsletter, The Business

MCG OWAN 3 Accelerator Magazine that is full of business

Strategies & Solutions for Business

development and marketing strategies. You

HOME = MENU CONTACT can subscribe to the newsletter from this
home page.
(’ Linda McGowan Pty Ltd Finally, if you're a committed and ambitious
business owner looking to accelerate your
ATTENTION BUSINESS OWNERS business success we invite you to book a

| have some breakthrough
FREE, one hour introductory consultation to marketing strategies you really
need to know about.
Call me today.

CLICK PLAY

“\ )

i discuss your business needs. You can expect

If You're Looking for an Accountant Who practical business, tax, marketing and financial (03) 9383 2700

Can Help You Grow Your Business and ) . )
Massively Improve Your Profits .... advice designed to help you build your

business and grow your wealth. To book a
time, contact us today on (03) 9383 2700 or

complete your details in the box at the top

Arrange Your Free right hand side of this page.
No-Obligation Meeting
Either ph (03) 9383 2700
I :rrce)rggfeltjzg?eform below Job Vacancy Jie 2018
Fi e :
ISk Name Last.Naw Senior Accountant INSTITUTE OF
PUBLIC

ACCOUNTANTS®



home about us v our people downloads v news & info v ‘ creditor info v ’ contact us

(08) 9221 9339

general@sheridansac.com.au

SHERIDANS

CHARTERED ACCOUNTANTS

Services For You v Services For Your Business v Litigation SEARCH THIS WEBSITE ...

Liquidations

-

Voluntary Administrations

Deeds of Company
Arrangement

Receiverships




Tools & tips

U O

D 0O 0O O

L

Apply for local awards & display badges/accreditations to build trust

Find 3 websites to benchmark against, from Google, Alexa rankings
& ClickBank. Copy the best!

Run a Google Mobile site check
Run User Testing though Peek.com (or your own customers)
Social Proof — ask for recommendations that you can list

Create a calendar of activity (from campaigns to government
announcements to public holiday hours)
ﬁ INSTITUTE OF

Use Google Analytics
PUBLIC

ACCOUNTANTS®




) Analytics

Q Search reports and help

A Home

B¥ Customisation
REPORTS
@ Real-Time

S  Audience

>e  Acquisition

Overview
v All Traffic
v Google Ads

v Search console
v Social

v Campaigns

Q Discover

£ Admin

437

All accounts > Google Merchandise St...

1 Master View ~

Top Channels

1 M Organic Search

2 W Direct

3 W Referral

4 Affiliates

5 W Paid Search

Acquisition

Users Conversions
B Organic Search ® Users ® E-commerce Conversion Rate
W Direct
W Referral 4,000 0.15%
Affiliates
I Paid Search
1 Social 2,000 0.08%
[ Display
(Other)
2 Nov 3 Nov 4 Nov 5 Nov 6 Nov 7 Nov 2 Nov 3 Nov
Behaviour Conversions
4+  New Users Sessions Bounce Rate Pages/Session Avg. Session E-commerce
Duration Conversion
Rate
13,956 11,562 16,869 42.52% 4,26 00:02:40 0.08%
2,631 - 28.56% _ 0.13%
2,174 - 21.91% - 0.00%
835 I 41.98% _ 0.00%

»
&

Transactions

5 Mov 6 Nov 7 Nov

Revenue

13 US$480.79
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Capitalise on
Local, Unpaid
Search Traffic
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Google
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freelance designers for hire

All News Shopping Images Videos More Settings

!

n

About 706,000 results (0.73 seconds)

Hire Freelance Designers - Brilliant Designers Ready Now
www.toptal.com/Design/Freelance v

4.9 %% % %% rating for toptal.com

Vetted & Handpicked For Your Needs. Focus On Your Project, Not Hiring.

2.1 Interviews Per Hire - Pay Only If Satisfied - 95% First Trial Success * Avg Match In Under 24hrs
“quickly assemble teams that have the right skills"” - WSJ.com

How We Get The Top 3% Client Reviews
Why Toptal How Toptal Works

Find Top Developers - Affordable & Reliable. Clean Code - upwork.com
www.upwork.com/Developer ¥

Post A Job & Hire Proven Developers

Trusted by 4M+ Businesses - 81% of Customers Rehire - Secure Payments - 300k+ Programmers
Nearly 20% of the Fortune 50 use this service - Spend Matters

Our Best Developers - Mobile Device Developers - Ecommerce Developers - Web Developers

Hire a Freelance Graphic Designer Services Online | Fiverr - Fiverr.com
www.fiverr.com/Graphic-Design ~

Find The Best Graphic Designers Graphic Design Services Start @ $5

24H Delivery - Millions of Gigs® - +100,000 Sellers - Unbeatable value - Professional sellers

a global marketplace for creative and digital services - pcmag.com

How It Works - Fiverr In the News - What Do You Need Done? - Fiverr Home Page - Trust & Safety

Tools

SEM

/ (40%+ don’t

know they are
paid ads!)

Hire A Quality Freelance Graphic Designer | 99designs
https:/99designs.com/projects v

Quickly hire a freelance graphic designer on 99designs. With a curated list of best designers, its easier <—-__-_-—

than ever to find an expert for your job.

SEO
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PN [

Keywords: keyword rich titles, text & meta data
that match back to search terms

Backlinks: from other relevant, good quality
websites

Quality of Experience: mobile responsiveness,
design, load time, richness of content (e.g. video)

-
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Tips & Tools

O O O O

Get a mixture of broad accounting search terms AND
geo-specific

Get backlinks from good quality pages from your client
websites and social media

Partner up with other local businesses and link to each
other’s sites (particularly if you have sponsorships)

Participate in (or establish) specialist forums & local
Facebook Groups

»
n INSTITUTE OF

PUBLIC
ACCOUNTANTS®



Tips & Tools

d Keyword research: Moz

1 Competitor analysis: SEMRush & Digital Impact

1 Review your Google Webmaster console for

errors, messages and items to fix (don’t forget to
submit your sitemap!)

d Add Google Maps & YouTube vids to your website

-
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GO gle tax accountants melbourne

All Maps Images MNews Shopping More Settings Tools
b..’-
About 4,180,000 results (0.67 seconds) E.':'E C”YTA?( HOME ABOUT US OUR SERVICES CONTACT US ARTICLES
] Ce ~ N
50 60 City Tax Accountants EXPERT CITY TAX ACCOUNTANTS MELBOURNE CBD
; Melbourne
e Waterfront City ™ ®

P SN - by TAX RETURN MELBOURNE |-F SMARTER

Daaklande - e 12X Accountants... ]

warra Riva. @)
Do%kalflkﬂds Eureka Skydeck 88 Q Arts Centre Melbou W AY
oﬂne MingIgy A e @ National Gallery
T A - o of Victoria
Melbourn
Map dalg Choose the option below that works the best for you. We will do the rest.
Batinng » _Houre ~
(FROM $125 PLUS GST)
City Tax Accountants Melbourne
46 %K K (18) - Tax Preparation Service ®
39/385 Bourke St - (03) 9020 7377 WEBSITE o
Closed - Opens 9AM Fri. —
_ = Q @ il

One Minute Tax B
50 %% %% (10) - Accountant ®
10/611 Flinders St - (03) 8899 7506 P
Closed - Cpens 94M Fri. IN PERSON BY PHONE ONLINE (ASSISTED) OTHER SERVICES
Chan & Naylor PFODGITY Tax Accountants Melbourne CBD Expert Tax Have your documents ready, Register, enter details, be Complex tax advisory,
Ma reviews - Accountant @ Accountants, convenient call now or book a telephone guided online, submit to us business registration,
level 5/84 William St - (03] 9370 4800 - , Melboune CBD location appeintment for later for review and advice bookkeeping & BAS, SMSF
Closed - Opens 9AM Fri.

iI= More places

Tax Return Melbourne | Tax Accountant - Tax Agent in Melbourne
www. citytaxaccountants.com.auftax-return-melbourne-cbd/

: ¢ INSTITUTE OF
* %K % Rating: 4.7 - 15 votes PUBLIC
Tax Return Melbourne - Tax Accountants Melbourne offer maximum tax refund in Melboume. Book ACCOUNTANTS®

with Melbourne Tax Accountant in the office, by phone or via ...

B T T — T S T T S T R T T N P



Google

city tax accountants $ Q

All Maps Images News Shopping More Settings Tools

About 35,400,000 results {(0.72 seconds)

City Tax Accountants

www.citytaxaccountants. com.aw =
Specialist Tax Accountants in Sydney CBD. Tax Returns Fast! Experts in Late Tax Returns, ATO
Objections, Delayed Lodgements, Payment Plans, Capital Gains ...

Contact us Trusts
Locking for Tax Accountant Sydney? Trusts require accounting records
Meead Tax Return or ... primarily for taxation ...

Tax Return Melbourne CED Tax Return Sydney CBD
Tax Return Melbourne - Tax Tax Return Sydney CBD - We will
Accountants Melbourne offer .. help you to get biggest tax ...

Our Services
Successful tax planning and
optimisaticn is our area of ...

Tax Accountant Sydney
Tax Accountant Sydney - As the best
tax accountant Sydney has ..

More results from citytaxaccountants.com.au »

City Tax Accountants Reviews - ProductReview.com.au

https:/Aww productreview com au/p/city-tax-accountants html +

101 Rating: 2 - 4 votes

City Tax Accountants: 4 customer reviews on Australia's largest opinion site ProductReview.com.au.
2.0 out of 5 stars for City Tax Accountants in Tax Preparation ...

People also ask

How much does it cost to get an accountant to do your tax return? v
What is a tax accountant? v
How can | be a tax agent? v

Feedback

City Tax Accountants in Sydney, NSW, Bookkeeping - TruelLocal
https:/Amww.truelocal.com.au » Bookkeeping » NSW » Sydney Greater Metro » Sydney «
Fddkoh O reviews

he Westin &

artin F‘IdLL I.i

9

Hyde Park
Annla SuAdnay Dacesalin bdiomaiiss
See photos See outside

City Tax Accountants Sydney

4.3 ddk 4 141 Google reviews
Tax preparation service in the City of Sydney, New South Wales

Address: 13/135 King St, Sydney NSW 2000
Hours: Closed - Opens 9AM «
Phone: (D2) 8973 7475

Suggest an edit

Questions & answers

; Ask i
Be the first to ask a question A queshon

Reviews from the web

4.1/5 True Local - 9 reviews

3] Send to your phone Send

Reviews

. "I had great experience no problems at all, great customer

Write a review Add a photo

service and over all.”

TUTE OF
IC
UNTANTS®



Domain Overview "neilpatel.com" =

Categories: Internet & Telecomn  Business & Industrial — Arts & Enterkbainment Show details

® ORGCANIC SEARCH ® PAID SEARCH ©® BACKLINKS ® DISPLAY ADVERTISING
85.5 K TRAFFIC 0 TRAFFIC 1 43 K TOTAL BACKLIMNKS 0 ADS
SEMrush Rank 20.0K Keywords i Referring Damains 6.3k Publishers
Kewwords 894K -5% Traffic Cost 50 Referring IPs GRS Advertisers
Traffic Cost 5510K +6%
ORGANIC KEYWORDS ADS KEYWORDS ® ORGANIC ®PAID @ totes - e v v ALTime
. us . us 1 00,0k,
B uk .
N Py
B av .
N 50.0K 4
[ ]
2 o
; ll.-.-‘-
- v FERS SRR :555:55°'(Gi((5(5*5-{(5‘”5?'(5'SS(((((&'G(S’
112 Jan'11 Jan'12 Jan'13 Jan'14 Jan'1s -
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Use Facebook
& Google for
targeted
advertising

'y

INSTITUTE OF
PUBLIC
ACCOUNTANTS®




! 832-729-6002 W MCC NE...
X 4 Google Ads | Keywordplan QA M N g g e &

GO TO REFORTS TOOLS

. 4  Locations: Australia Language: English Search networks: Google
Keyword ideas
. Last 12 months
_ KEYWOI'CI ideas Q_ accountant sydney DOWNLOAD KEYWORD IDEAS 1/ 2017-0ct 2018~ <
Plan overview
Ad Groups Search volume trends
B Total M Mobile
Keywords 600K
Locations
300K
Nov 2017 Dec 2017 Jan 2018 Feb 2018 Mar 2018 Apr2018 May 2018 Jun 2018 Jul 2018 Aug 2018 Sep 2018 Oct 2018

Y m

FILTER COLUMMNS

Found 451 keyword ideas

Y Show broadly related ideas; Exclude adult ideas Add filter X
RESET

Top of page bid (high

Keyword (by relevance) Avg. monthly searches = Competition Ad impression share = Top of page bid (low range) Account Status

D range)
[] accountants sydney 1,300 \/_/\/\_/ Medium - AS5.56 AS14.71
[ taxaccountant sydney 720 “J\, Medium - AS$5.37 AS11.60
[J accounting firms sydney 480 M Medium - AS7.40 AS12.21
[[] texagentsydney 480 J Medium - AS4.99 AS$10.48
M hnsiness arcnnntant svrl RN /_\..‘ Medinm — ASIN 76 AS17 A7

FrypLiIw

ACCOUNTANTS®



Gougle

hotel in tokyo X n

WEB MAPS IMAGES MORE ~

560 Hotels in Tokyo - Lowest &
price guarantee - booking.com
L www.booking.com/Tokyo-Hotels
Book your Hotel in Tokyo online

Free Cancellation - No Booking Fees

T

Longer haadline J

Callout cxlnnssonJ

Book for Tomarow  Deals & Special O Sitelinks l

Book for Tonight Most Popular Hotals :

42

Google

flight to sydney

WES MAPS IMAGES MORE «

Flights to Sydney -
MalaysiaAirlines.com

Y1 m.malaysiaairlines.com/Sydney

Book Affordable Flights on Mobile with Malaysia
Airlines Now!

In-Flight Entertainment - Comfortable Seats

Deals of the Day Moblle Booking

Mobile Check-In Enrich Mobile Login

Cheap Sydney Flights
0 www flightcentre.com.sg/Sydney

Cheap Flights to Sydney. Lowest ‘. call
Airfares Guarantee, Call Now

Singapore Based Agency. - Best Flight Deals

Flight To Sydney - Relax In The Blue
Mountains - Qantas.com.au

7 www.gantas.com.au/Singapore

Flight Offer From S$650*. Book And Save!

o o

INSTITUTE OF
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Research for differentiation

Google

plumber nottingham U

Volume: 1,000/mo | CPC: £5.79 | Competition: 0.63 i =

All Maps Images Mews Videos More Settings

About 385,000 results (0.49 seconds)

Affordable Nottingham Plumber | Reliable & No Call Out Charge

plumber. rightio.co.uk/
Y% Rating for rightio.co.uk: 4.8 - 1,864 reviews
Mever worry about finding a local plumber again. Mo call out fee fast & reliable! Corgi Audited. Fully

Q,

Tools

Insured. Gas Safe Certfied. 12 Month Guarantee. 5000+ Trust Pilot Reviews. TrustMark Accredited.

Gas Safe & Corgi Plumbers
Better (Gas Safe than sorry,

call us today for a fast response call the gas heating expearts

Fully Qualified Plumbers

OF il §OUT DL

Local Plumbers | Fair Pricing - Book Online Now | localheroes.com
www.localheroes.com/ v
%% %% Rating for localheroes.com: 4.7 - 758 reviews

Easy Online Booking, Vetted Tradespeople, 12 Month Guarantee. Book Online Now. Backed by British

Gas. Local Tradespeople. Services: Leaking Pipes, Tap Replacements, Toilet Repairs, Sinks.

Nottingham Plumber |1Hr ResponsejNo Hidden Charge

www.plumbingforce.co. U
Gas Safe Hegistered 551780, Nottingham Plumber For Plumbing & Gas Emergencies

Plumbers in Nottingham | The Experts, Affordable Price
nottingham.able247plumbers.uk/ v
Mo Call Out Charael! Installations. Leaks. Blocked Pines. Emeraency Call Out 2447

INSTITUTE OF
PUBLIC
ACCOUNTANTS®



Tips & Tools

 Consistent brand throughout the year, backed up by
seasonal tax return ad spend

J Be SUPER careful before ramping up spend

1 Use Google Keyword planner for keyword ideas (don’t
guess keywords) — TEST THEM!

1 Check out Unbounce for creating custom landing
pages

-

INSTITUTE OF
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Re-Targeting / Re-Marketing

GO g |€
facebook.

1l




GETS NEW LIKE ON
GOMPANY.FAGEBOOK PAGE




» Creates FB posts to get
organic, unpaid traffic UP"MIST
> Spends time seeing what “MY GLASS IS
the coolest brands are HALF FULL

doing on Facebook, to )
copy them
» Tries to be a SnapChatter

||

or Instagrammer
» Publishes vanity posts

» Tries to put on a fake
professional persona
» Gets content out based on
N4

gut feel




PESSIMIST

“MY GLASS IS
HALF EMPTY”

> Doesn’t believe in the

power of social or
content




» Creates FB Posts to
promote them with
advertising

» Researches what their
customers are actually
interested in

» Focuses on getting plenty of
reviews & backlinks

» Genuinely interacts with
online communities

» Publishes content, tests &
measures it

REALIST

“I NEED
ANOTHER BEER™




Create Saved Audience

Audience Mame Mame your audience

Custom Audiences @ ~hoose a Custom Audience Browse

Create New Custom Audience...

Locations @ | |ngude « | Add a country, statefprovince, city, ZIP, DMA or address

Everyone in this location -

Age 6 18+ |- 65+
Gender ¢ n Men  Women
Languages € | Enteralanguage

More Demographics «

Interests @& | Search interests Browse
Behaviors € | Search behaviors Browse
More Categories € | Choose a calegon Browse INSTITUTE OF
PUBLIC
ACCOUNTANTS®

Connections ¢ | Adda connection type «



Tips & Tools

 Track your leads! 50% of firms don't...
 Figure out your Cost Per Click and Lead targets

« Don’t go too broad in your reach — a few thousand with geo-targeting is
fine

» Use different ad formats, but don’t create too many versions
 Letit run & don't interfere — measure the click through rates over time
« Engage, re-target & convert

« Use your imagination — video, infographics, shareable content etc
HooteSuite, Canva & Animoto

Instagram Schedulers & FB business mgr/audience insights Q
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@ Ellevest -
Sponsored - @

Why do women need to invest differently? We
make less than men do (for now), we live
longer, and take more career breaks. Ellevest
looks at these factors to customize your

investment plan and help you reach your
goals.

NO BULL

Invest Like a Woman

It's a New Financial Era

Get started with Ellevest. Sign Up
Ellevest.com
Oo 102 4 Comments
ife Like @ Comment

B

News Feed Requests Messenger Notifications More
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a Shopify © n Suggested Post
about 6 months ago
o S =
Taking care of your needs should be your first priority. Lﬁ el Cf a link il Like Page
Sponsored - @

WHAT'S ' I
STOPPING AL in 25% fewer meetings.
You? '

What it feels like to sit

Slack: Make Work Better

Slack brings all your communication together in one place.

Build Your Store on FB!

Sell online, in store and on Facebook with Shopify. Build your brand on the biggest ecommerce piatf...

Sanup SLACK COM/RESULTS Learn More
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Automate your
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Marketing
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Email Marketing
_ a2 i@\@
 Sign up sales J & o

prospects

* Cross selling and
upselling to existing
customers

e Save time on your

unwanted business
processes

PAST DUE
ACCOUNTS

GLASBEROEN

“The word ‘invoice’ is too soft and friendly.
We need a new word that means ‘pay up or die’.”



Email Marketing

3.

Mobile-First

A
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FREE eBOOK:

10 Photography
Beginner Mistakes

@ |
PHOTO ;
g ﬁﬁﬁﬂ & How To Avoid Them

Get your FREE eBook now...

Your Email

Send me the free eBook
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FLYWHEEL

Recurring revenue:

the secret to scaling your agency

Free ebook:
Recurring revenue:
the secret to scaling

your agency

The secret to scaling your agency? Add recurring revenue
channels to your business model! By offering up services that your
clients continue to pay for over time, you're creating an income
stream that is stable, predictable, and super reliable.

Focus on the projects you
want instead of the projects
you need

Recurring revenue will allow your agency to maintain a healthy cash flow
and work in a more stress-free environment. In four chapters, we'll cover
four different ways your agency can start eaming recurring revenue and
actionable =teps to start implementing those strategies.
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mizely

Get the Guide:

Optimization tips
from the pros.

, .
spiration and best practices for A/B testing and
L '
optimization can be hard 1o come by — that's why we
created Ontimization Survival Guide. Over 30 veteran
IOl WA LSO Tl WUl A O Wiz L= o
e =T e i T L o T e ———— - e T
= De snters 1o L ..:;.:u]. S5 CO L. t_'r': gare
their honest advice on how you can overcome roadblocks
and take your testing program to the next level. DOWNLOAD
) . o
LY e = el == e = = -1 1r=
WWIth T ups mo S QuUIde, Yol oe anle 1o
- Tt e AntirmiTati on -t-?td—\.f - Fme e e g lemenaine
-\_-«._.J-".--\.- L = bt Ll T «._\_” [ L :-.-\.-\.'E:--.-_'r' LI 1=
wWhat to expect INSTITUTE OF
Create smar exneriment Aveotheses and build effective PUBLIC
L AU o d AL = L L prgten L g I 6 AN S =
T ACCOUNTANTS®
1eslng Drocesses
4
o Use your newfound inspiration to hit the ground running



CampaignMonitor Features Pricing Resources Customers Gallery Agencies Contactus Login m

ERIPCURL
WOMENS WETSINTS WATCHES BLOG W
DIBCOUNT DEADLINE THIS FRIDAY
28 X ON THE INTERACTIVE
‘ a EVENT OF THE YEAR

BOMBSHEL

Wp 4
NTRODUCING X2

B
Designed with style

The Perfection of Wirniess Souns

Vit The Tower or Londan and Champagne at The View froes

.
' ' ' 4 ’ % Sperkling ARemoon Tes for The Shard for Two
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MONICA VINADER
o
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THE AKE

YOUR MONTHLY DOSE OF CULTURE + MAPPENINGS AT THE DRAXE
JUNE 2016

BORN N THE SWISS ALPS
THE ULTIMATE TRAK RUNNING SHOE
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The split test-test!

* You have an email address list of
3,400 prospects

* You set up a split test & send two
versions of an email out (with
different subject lines)... Version A
to 200 people and Version B to
another 200 people

 Version A gets a 5% open rate and
Version B gets a 6% open rate

 How many MORE people would
open your email, if you send Version
A to the remaining 3,000 prospects
(instead of to Version B)?

INSTITUTE OF
PUBLIC
ACCOUNTANTS®



&

INSTITUTE OF
PUBLIC
ACCOUNTANTS’

Use Content
Marketing to
Engage People
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SALES
INCREASE
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“Content marketing
is the gap between
what brands
produce and what
consumers actually

want.”
-- Michael Brenner
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Articles & infographics: useful & informative
blogging

Videos: Preferably 3 min bite-size, incorporating
user questions/feedback where possible

Customer Reviews: ask for and incentivise
customer testimonials

»
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What would | do?

Yol K3

i How to &N Tax < Tax time & LN |ncentivise
YouTube vids techniques election time customer
& blog for SMEs -3 eBook, local research reviews with
content for min clips followed by summaries a free coffee
highest targeted at Webinar and

75 R
O3
O IV

accounting local invites infographics |
search terms business ’
§ owners
through FB
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Tips & Tools

e GoToWebinar

« Amazon — see accountant book reviews & comments for
content ideas

* Read YT, FB Group & blog comments for ‘fears’ and
frustrations, to write content around

* YouTube & Google Trends (or predictive searches)
* BuzzSumo.com

»
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Even Funeral Insurance can do it...

=  [3YouTube Search Q

X Dad |/

lwant to thank you
for the 1good years heres

&
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Customise Your Funnel

Seaking educational infarmation
to help grow In thelr know ledge
of solutions,

Seaking demonstration of solutions
expertise. Comparing to other sodutions.

Ready to say yes! Sesek relnforcement
and validation of their decision.

Continue to recelve helpful information
aboul the product OF Service.

Source: https://www.jbmediagroupllc.com

GET LEADS
Micile of Funingl

GET SALES

Bottoan of Funmed

RETENTION

BERAND .
AWAREMNESS

-------------

GENERATION

CLIENT -

lllllllllllllllllll
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Use “offline”
activity to drive
“online” traffic
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€ have a responsibility
to protect your information.
. . BIT If we can’t, we don’t deserve it.
“Ok Google, how R N =

long is the walk to
Millennium Park?”

©
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Uno.

Broker a better home loan
yourself.

We're changing the way Australians get a home loan by giving you
the power. Now you can access the tools the brokers use to find a
home loan that best suits your needs. Compare across major
lenders, get advice from our team of experts and apply online.

<How it works Get started

Need help?

‘Login

/“

!

Borrow $450,000 over 25yrs. By
1 wan 10 By my home and ink

Pow by e w o

450,000

mombdy

e
$200,000

Tas e

———

Principhe acd iataran

o e

»

Mo o e et btamgn st

ASAF

Yy
S ess

RECOMMENDATION

@ Message from VT

v $3,377 5.42% $600,000

[ I

v
g Detailed

recommendation and
assessment




e Digital Marketing e Get the unpaid o) Customise digital
IS hot a miracle channels right channels back to
silver bullet on'its before spending your sales funnel

OWh







Logic will get you from A to B.
Imagination will take you
everywhere.

Albert Einstein







